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Marilize Nel is a friendly and approachable individual that has six years of customer service experience 

of which four years is managerial experience. Completed a Bachelor of Music and a 

Postgraduate Certificate in Education at the University of Cape Town. Is passionate and goal orientated. 

Loves working with people and building the community. Fluent in English and Afrikaans. 

WORK EXPERIENCE
2023 July – present: Vocal Instructor – Riana van Wyk School of Music (part time).  

Provides vocal instruction on a weekly basis to students in a variety of genres and ensuring that 

their voices develop in a healthy manner. Meeting potential students to perform vocal assessments 

and determine their needs and career goals. Structuring individual lessons and providing vocal 

warm up exercises, as well as developing their singing technique. Providing background music 

and teaching students how to sing and practise with it. Prepare students for upcoming performances 

and competitions.  

2020 July – present: CSNA Team Manager – Amazon Development Centre and VCS (full 

time).  

Excellent experience gained in leadership abilities and knowledge about how a large corporation 

function, as well as creating and managing business related documentation and quickly adapting 

to new programs and systems. Responsible for managing a team of 18 – 25 employees at a time. 

Duties also include ensuring schedule adherence is met, all reporting employees are paid correctly 

as well as escalating and resolving issues that arise in the business. Furthermore, develops and 

coach all reporting employees.  

2022 September - November: Training Specialist – Amazon Development Centre (part 

time). 

Developed by gaining skills on teaching adults, adapting to new organizational systems as well as 

running and organizing large events for new employees hired by the company, with events hosting 

up to 110 people.  

2019 July – 2020 January: CSDE Team Manager– Amazon Development Centre (part 

time).  

Gained experience on managing, developing and coaching people, as well as running sitewide 

projects.  

2018 – 2020: Customer Service Associate (DE) – Amazon Development Centre (full time).  

Experience gained in working in an office, maintaining high standards and resolving multiple 

issues in a timely manner.  



EDUCATION 

2017-2018: Postgraduate Certificate in Education, University of Cape Town 

∙ Teaching practice 1 at Westerford High school (April – May 2017) 

∙ Teaching practice 2 at Pinelands High school (July – August 2017) 

  
2013-2016: Bachelors of music (Opera), University of Cape Town 

∙ Courses include: Advanced Movement, Aural II, Business Management for Musicians, French 

for Musicians B, German for Musicians B, History of Music III, Italian for Musicians B, Lyric 

Diction IV, Music Theory and Analysis II, Opera Training IV, Secondary Piano 3, Teaching 

Method and Repertoire II, Vocal Studies 4. 

  
2012: National Senior Certificate, Tygerberg High School, Cape Town 

  
ACHIEVEMENTS 
2013-2016: Placed on Dean’s Merit List (for students of overall average above 70%) 

 

2012: Honorary Colours for Choir and Music, Matriculated with 80% average. 

 

Cultural: 

● Performed in multiple productions for Riana van Wyk School of music in Jam Rock and 

Barnyard theatre.  

● Trained and performed with the Walking Angels in 2022. 

● Opera roles: 3rd Boy – Zauberflöte, Annio Duet (Ah, perdona al primo affetto) - La 

Clemenza di Tito, Barbarina - Le Nozze di Figaro (Understudy). 

● Opera chorus UCT in collaboration with Cape Town Opera: 4:30 operas (Bessie, Blood of 

mine and Ani-Laius), Il Viaggio a Reims, La Cenerentola (opening scene), Don Giovanni, 

Viva Verdi. 

● Tygerberg Camerata, Tygerberg High School Choir, Tygerberg Children Choir. 

 
SKILLS 

Languages: Fluent in English and Afrikaans. Basic writing, reading and speaking skills in 

German. 

Computer Literacy: Proficient in using Microsoft Office and the Internet. Able to quickly adapt 

and utilize new programs. 

Musical Abilities: Classical vocalist and teaching vocal studies. Basic guitar, piano and ukelele 

skills. Composing harmonies and teaching music to groups and individual vocalists. 

Communication: Gained excellent communication skills in the customer service industry and is 

able to effectively communicate via email, telephone and in person. Able to run and facilitate 

events with large groups of people.  

Leadership and Teamwork: Been employed in a leadership position for at least 3 years at 

Amazon and works in a team on a daily basis. Have been part of many choirs and opera 

choruses. Also participated in netball throughout my school career. 


